
                                                                                                                                                             

Requester Terms and Conditions  
 
In this document:  
 
CHARITABLE PARTNER refers to the organisation referring a family/individual for support 
 

REQUESTER refers to the person or people requesting a cake.  

 

BAKER refers to the volunteer providing and handing over the cake.  

 

THE CHARITABLE COMPANY refers to the Cake Initiative Ltd (non profit) limited by guarantee, registered 

address 1 Cloverleaf Court, Sheffield, S35 0EZ, UNITED KINGDOM. Registered company number: 

13496393.  

 

1. The charitable company will do all it can to provide a birthday cake to a financially struggling family, 

however, it reserves the right to refuse a request due to: 

1.1. Any matter relating to the baker's availability, including but not limited to: ill health, time 

constraints, finances, skill level. 

1.2. A request that is deemed inappropriate  

1.3. Any changes to the brief from the charitable partner or requester that are deemed unreasonable by 

either the charitable company or the baker 

1.4. A no-show from the charitable partner or requester at a previous handover 

1.5. Any indication that the request has been made fraudulently  

 

2. The cake will only be handed over in a public place. Any requests to hand over in a private area, such 

as at the requester's home, will be refused.  

 

3. The handover time and location will be arranged by a coordinator at the charitable company. The 

coordinator will liaise with the charitable partner or requester (whichever is appropriate) and the baker 

to make suitable arrangements. 

3.1. Should the charitable partner or requester (whichever has been arranged) not attend the handover 

as agreed, the charitable company and the baker are not obliged to make alternative arrangements. 

3.2. Should the baker not attend the handover as agreed, the charitable company will do all that it can 

to make alternative arrangements but it shall not be liable for any costs incurred or time lost by the 

charitable partner or requester. The charitable company will do all that it can to provide an alternative 

solution but will not be obliged to do so.  

 

4. Charitable partners and requesters are expected to arrange their own travel arrangements to and 

from the handover location. The charitable company will not provide financial compensation for these 

journeys.  

 

 

  



                                                                                                                                                             

5. The charitable company’s bakers have varying skill levels. They are all volunteers and bake out of love 

to help those in times of need. Neither the charitable company nor the baker will be liable for any issues 

with the cake gifted whatsoever.  

 

6. Many of the charitable company’s bakers are not professionals and as such do not have their kitchens 

registered with their local councils or hygiene certificates in place. The charitable company provides 

basic hygiene instructions to its volunteer bakers to ensure that all cakes provided adhere to food safety 

standards.  

 

7. An ingredients list will be provided with all gifted cakes. However, the charitable company 

recommends that its cakes are not consumed by anyone with allergies, whether they are listed on the 

ingredients list or not due to the possibility of cross contamination.  

 

Any queries, complaints or feedback should be directed to info@cake-initiative.org.uk 


